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FIRST AND FOREMOST
THANK YOU SO MUCH FOR A SUCCESSFUL 
FIRST YEAR!!!!!!



NETWORK 
PROVIDER MAP 
FY20/21
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Our Commitment
Care
• HOLISTIC
• Quality -- best practice standards
• Community specific
• Access -- variety of referral sources
• Consent

Coordinated Handoffs for Behavioral Health

Program Evaluation

Reimbursement

Training/Mentorship



MENTORSHIP



Program Building
• Over 50 meetings with community partners
• Creation of Advisory Committee
• Collaboration with state Dept Human Service initiatives
• Collaboration with 211
• Outreach to RAEs
• Outreach to school-based health clinics



New Provider Training  -- May 2020
• 40 trained

• 30 committed to network

• 22 active
• about 1/3 MD, APP, FNE

• 45% frontier counties

• Extremely well received 2 day training 
◦ Satisfaction
◦ Post test
◦ Skill reinforcement
◦ confidence



Continuing Education
• 95 – 100% satisfaction with ECHO
• 95 – 100% satisfaction with mentorship and Kempe 
resource Center



Case data
• 56 cases submitted since July 2020
• About 65% sexual abuse, 30% sexual abuse, 25% neglect
• Over 60% of cases referred from child welfare,  20% police
• About in about 25% of cases, provider found unsuspected 
form of maltreatment, new medical issue or developmental 
issue
• Psychosocial issue (1-3) found in majority of case

• Domestic Violence, caregiver substance use, prior child welfare 
involvement, caregiver mental health, social isolation, food 
insecurity



Case Data – Provider Performance
• Percentage meeting best practice standards:

• Sexual abuse – 100%
• Physical abuse – 70%
• Neglect – 70%
• Behavioral health – 60%

• Alignment of Provider and Mentor Ratings of 
Abuse/Neglect Likelihood 
• 66% complete agreement for physical abuse 
• 87% complete agreement for sexual abuse 
• 80% complete agreement for neglect



Referrals
• 7 have not submitted an eval
• Reasons –

• No referrals
• Age of referrals not eligible
• No time
• COVID volumes low
• Too cumbersome

• Only 30% of providers strongly agree that Network has 
increased access or improved coordination of care 



Provider Confidence

84

37

32

63

11

58

63

26

5

5

5

11

0 10 20 30 40 50 60 70 80 90

Provide quality medical evaluations

Provide behavioral health screenings

Identify and offer brief interventions for
behavioral health concerns

Make appropriate referrals for behavioral
health concerns
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Provider Feedback
• 100% of providers wanted more training in behavioral 
health 
• Interactions with child welfare appear to have increased
• Majority of providers said medical reports was “somewhat” 
considered in case, but 20% said not sure



Next Steps
1. Recruitment – medical and behavioral health providers
2. Increase referrals
3. Improve referral process



Thank you!!!!
“Practicing in the context of family and community”

“Visioning a Health 
Community”
Teen led collaborative
Montefiore, Bronx NY

“Life Line: Creating Healthy Community”
David Fichter
Los Angeles
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